Zondal

Infor PMS
Site User Guide

v1.36.0 April 2020


https://www.infor.com/en-gb/

Zondl

Infor PMS — Site User Guide

Version  Date Notes Author
0.1 30-3-20 First draft F Tait
0.2 08-4-20 Updates following internal review F Tait
1.0 13-4-20 Initial release of the Site User Guide F Tait




ZOnaI Infor PMS — Site User Guide

Contents

T goTo [V ox 1o ] DT OO OT R PPRP PP PPRRUPIN 4
[T Yot U0 0 T=T o ot o] o= SRR 4
(O] A= TP P PO PP PR PPPPPPP 4
R LT =T0 B[SO TP U PP PUPPP PP 4
ASSOCIALEA DOCUMENTALION .....eiiiiitiii ettt ettt ettt e e ottt e e ottt e e oa bt e e e ok et e e e e kb et e e abb e e e e s bbneeeabbeeeeane 4

ST EST @ o 1= - o 1 o USSP 5
TaKING FOOM PAYMIEITS ..teeee ittt e e etteee e e ettt e e e sttt e e e sttt e e e aste e e e e ssbeeeeeaateeeeeantee e e e anbeeeeeanteeeeeanbeeeeeanbeeeeeanbeeeeeanteeeeeabbeeaeanns 5

OVEIPAYMENE VAIALIONS ...cvteeie ettt ettt sttt e e sttt e e ettt e e s s bt e e e sa bt e e e ass bt e e e ass bt e e e ansb e e e e ansbe e e e e nnbeeeeennbeeeeenntes 10
(6T 0] 0 A N o T T ST PP PP PPPPP 10

NO OVEIPAYIMENT ...ttt e oottt e e o4 b ettt e e e e e o b e ettt e e e s e ek b e e ettt e e e e e anbbn e et e eeeesaannnes 10
MEKING 8 FOOM ENQUITY ...ttt ettt 4kttt e 4 ekt o4 skttt e 4o skt o4 e Ak et e 4okttt e e ekt e e e e et e e e e e e e e e antes 11
INON-ROOIM POSTINGS ...t etittiiiei ittt ettt e ettt e e ettt e e e ettt e e e sa bt e e e satb et e e aateeeeeasbee e e e antbe e e e anteeeeeanteeeeeanbeeeeeanbeeeeesbbeeaeabbeeeennes 13
LI 018 o] =<1 g To o) 11 o USRS 14
Infor PMS Becomes UNAVAIIADIE ...........ooiiiiiii ettt 14
POS Integration ENGINe UNAVAITADIE ............oiiiiiii ettt 14
ST gV Tot 1Y [oT a1 (o] £ To TR PP PPST 15
(oo o 1 o FO OO PRPUPRPPP 15




zcnal Infor PMS — Site User Guide

Introduction

Document Scope

This guide is aimed at site staff and describes:

e How to use the Zonal integration to the Infor PMS system for room posting, and;
e Troubleshooting the system.

Overview

Infor PMS is a POS Integration Engine plugin that integrates with Aztec to facilitate real-time room and non-room
postings against an account in the Infor Hospitality Management Solution (HMS) PMS.

Prerequisites
The following applications/version and services are required to support Infor PMS operation within Aztec:

e Aztec 3.18.0 or later at head office and site (also supported with v3.14)
e iZone POS Integration Engine v1.36.0 or later at site
e Infor PMS (API v2)

Associated Documentation

£ Infor PMS: Setup Guide - This guide is aimed at Zonal and head office staff that are
== T responsible for installing the main system (and components) and configuring all areas of the
system.
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Once the desired items have been rung up on the account, a server can pay off the account to a room.

Pressing the button related to the payment method (configured in Infor PMS: Setup Guide) will initiate a room
posting.

* ID: 113 - POS Terminal (NT Version) - Right-click to select Dallas Key ===

o [ ex (Log
!_h_e_ck Room
Options O

—_—

Aug 17 2016 12:40

Chk No. 1 Open Employee
T Discount 50%
K REUBE® Select
K REUBE" 719 (Employee (T SWC Employee
100% 20%

[ Manager T
100%

Room Creat
$500 Posting Book

NAKED 3|
NAKED TUR|

" add d
A Redeem
$1000 Deposit Dep

B

GIFT Print .
CERT Check Receipt

——
$20.00

SERVICE 366 (aennn
£24.01 $50.00
Pick Up |
Check Credit

Cash Card Drawer

BAR P Payment

Screen
———
Seating

Restaurant Flan Close

The server is prompted to enter a room number/guest name:

Enter room number:

PRINCE

| p 3 4 5 6 7 8 9 0

Q W E R T Y U I 0 P @
A ) D F G H ] K L | <

. s e, e qre—

y4 X C v B N M | Clear

B
Cancel Space

Room numbers/guest name are currently limited to a maximum of 9 characters and alphanumeric characters are
allowed.

The OK button cannot be selected until the first character has been entered.

Pressing ‘Cancel returns the user to the main till screen.
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After a room number/guest name has been entered, the server is prompted to confirm the room number/name:

Room Number: 5 Room Number: PRINCE

Is this correct? Is this correct?
e A e '

Yes No Yes [\ [}

After confirmation of the room number/name, the server is prompted to enter the amount to charge the room:

Total: £24.01
Enter payment amount:

£24.01

6 Receipt

| e e e
9 i Clear
Py —— —_—
Cancel <

From this point onwards, steps can be slightly different depending on the Overpayment configuration (configured in
Infor PMS: Setup Guide). For this walkthrough we have set the Room Posting to assume overpayment is Tip.

If more than the total amount is entered on this screen, the difference will be treated as a tip (if the payment
method is configured as overpayment = Tip).

After sending an amount (in this case the value of the account £24.01) an enquiry is sent to the Infor system to get
a selection of available room accounts.

If a room number was entered, the available accounts will show all guests associated with that room, regardless of
whether they are the primary or secondary guests.

Select the account to charge:

1 .. U . U
Mr. J Appleton MR J Appleton MRS J Jennings
Room: 802 Room: 802 Room: 802
£7924.20 £7924.20 £7924.20

fr—

Cancel
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Entering a name will return any guests, open house accounts or group accounts which match the text entered. It
will also return any guests associated with a primary guest. Only results associated with a guest will have a room
number line on the button.

Select the account to charge:

o —— [ ————— ———————
100 Day Celebration Advance Deposit (Sys Mr. W Allas Canada CYTS Travel S

Room: 1203
£0.00 £0.00 £1057.50 £0.00

P ———
Confidential - VIP

£0.00

As can been seen in the above image, 5 available accounts have been returned by Infor. This screen can show a
maximum of 16 accounts.

It’'s recommended that House Accounts in Infor follow a naming convention to ensure that
payment accounts are clearly identifiable.

e |f the "Show credit limit of guest’ check-box has been selected when defining CLM settings, then the credit
limits set in Infor will be displayed as shown in the example. The credit limit displayed is for information only
and does not change when amounts are posted to a room. Is remains possible to post amounts greater than
the credit limit (if posting is allowed for that room).

This is the last stage that the payment to room can be ‘cancelled’. After this stage the
payment will be taken from the POS account.

If cancel is pressed on this screen, a transaction declined screen is shown to the user:

Transaction Declined
Receipt no.: 72/0025
Transaction: N/A
Card Scheme:
Card Number: N/A
Expires End: N/A
Auth Code:

Sale
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Selecting an account prints a receipt for the customer to sign:

Test Site
Address
Telephone

i700
Alex 13 Apr 2020 13:37
Acc No: 23
Receipt no. 72/0028
Acknowledgement of Charging

Product Group Summary
EPOSDRIN: £24.01
Total: £24.01
TIPS 0 eeemes e e .
Total Room Charge: ....ccececesscssas

Room No: 802!
Name: MR J Appleton
S QA PR e o N e e S R S e SRS S R

Please debit my room acccunt
with the above total room charge
HOTEL COPY! U1 SETLP 0 2

On the till, the server is prompted to verify the signature:

Accept Signature?

If the server rejects the signature, the system will attempt to reverse the payment to
return the account back to its initial state.

In this instance as the room posting accepts tips, but one was not provided as an upfront tip in the original payment
the customer, the receipt printed allocates a space for the customer to add one.
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If the Server accepts the signature on the receipt the transaction is approved and the following screen displayed:

Transaction Approved
Receipt #: 720026
Customer: MR J Appleton
Room #: 802

Room payment successful.

Print OK

Post Transaction, as no Tip was supplied up front, but the payment method is configured to handle tips, the Server
is prompted to enter any tip that was added by the customer.

Add tip to this sale?

Purchase: 24.01 Tip: 0.00 Total: 24.01

Total: £0.00

Receipt

Clear

———————
<

Enter cannot be selected until tip amount has been confirmed. If no tip has been provided then the Server can
press the Tip button and then Enter, and the sale will be completed. Otherwise they can add a tip to the payment
(E5 in the example image below).

Once the tip has been supplied the POS terminal will prompt POS Integration Engine to request the tip payment.
This is posted through to the Infor system.
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If successful, no further prompts are displayed and the server is returned to the account, now closed and paid off if
the full account balance has been posted to room.

1D: 113 - POS Terminal (NT Version) - Right-click to select Dallas Key [
Check Log | - -
coheck off | . Add | Instruct

Aug 18 2016 13:54

Main Screen

PEPSI 1.99
NAKED TURK REUBE 7.19
NAKED TURK REUBE 7.19

Room Posting -£20.01 SEIECt
Tip £5.00 | Employee

Payment Received

—

©ZCPS  F ZCPS
Audit Txn
Report Report

Print Last

Payment
——

5 e Open
Total 24.01 Drawer
Check Closed

E To-Go P(I:(E\ec f Beverages Bﬁﬁrng Liquor - E oD
e i

BAR I oan Lunch Dinner E Side Items = Desserts

Save & '

Print Send Pay

SERVICE

e
Seating Next

Plan Seat

Restaurant

Overpayment Variations

The variations for processing a room posting that can occur dependant on overpayment setup are:

Upfront Tip

If the server enters an upfront Tip when prompted for the original payment amount, this will be added to the initial
payment request.

The tip amount is printed on the Signature Receipt, and the Server is not prompted again for a tip (post payment).

No Overpayment

If the payment method is configured to not allow overpayment, the POS terminal does not accept an amount
entered that is greater than the value of the account.

Additionally, the server is not prompted to enter a tip.

10
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Front of House staff can perform a room enquiry from the POS to display guest and account on-screen.

Pressing the Room Enquiry button on the POS will initiate a room enquiry and the POS user will be prompted to
enquire by room number or guest name.

Help! Room Enquiry:

|
T
Room Mumber Guest Name

Selecting to enquire by room number displays the room number entry screen:

Enter room number:

( e s G e e [ syl ol cociroaael cane wam Y Su—
- [2'l2 |23 |2 |5 ]| |72 ]88 [9 | |_

e ———— e . — . . e . e
|

.l Q |W | E R |T Y JU | T | O |} P pma

Cancel

Selecting to enquire by guest name displays the guest name entry screen:

Enter guest name:

12 3 g Be (e 7 | 8 9 | 0

— e e fr— f—— —— f— f—— p——— f— | f—— ———

= Q W E R T Y U I 0 (@]

p— e e g g e e e e

A S D] F G H ] K L

p— e o g e e e

z X < \% B N M | Clear

D ——

B
Cancel Space Back

There is no length restriction on the number of characters which can be entered.

11
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If the OK button is pressed before any characters have been entered the user sees a prompt that the field cannot
be left blank:

Enter Room Number (Cannot be blank):

1 | 2 3 |4 |5 6 |7 |8 |9 |0

e s T

= Q W E R T Y U I 0] P @

p— e o o e e e oo

A F € H ] L

pp— e o g o e g

z < \' B N M

[

Space

Enter Guest Name (Cannot be blank):

4 ¢ 5 6 f 7 | 8 | 9 | O

p— e e e e e e e

R T Y U I 0 @

p— e e e e e

F € H ] L

p— e e e e

< Vv B N M

e
Space

12
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When the enquiry is made (on room, guest or account), click OK to display the relevant information which includes
Name, Room Number, and Credit Limit (where set in the PMS). If folio charges are not permitted, the text “No
charges allowed” appears in the Charge Allowed column.

Name 200 Credit Limit Charge Allowed
Mr. J Appleton 802 £7924.20
MR ] Appleton 802 £7924.20
MRS ] Jennings 802 £7924.20

Mackie Research Capital Corporation £0.00

When a house account is returned, there will be no value in the Room column.

Click OK to return to normal POS operation.

If enabled, the plugin attempts to post Non-Room Payments in the background. Non-room payments consist of all
payments other than Room Payments, unless they have been configured to be excluded.

This allows the Hotel System to reconcile sales made through Aztec.

At a frequency configured in CLM settings in Base Data, the plugin queries the database for any payments made
using a payment method other than room posting. Any transactions made since the last query made with a
excluded payment type will be ignore.

These non-room payments are posted to the Infor system.
If the posting is accepted by Infor, a record is added to the ‘HotelPosting’ table stating the record has been posted.

If a "'no response’ was received by Infor within the accepted window, a record is added to ‘HotelPosting’ stating the
record is awaiting a retry. Five retries will take place.

If there is an issue with the generation of the message, the retries have failed, or Infor rejects the request, the
record is stored in C:\ProgramData\Zonal\CLM\HotelPostingFailures\HotelPostingFailures.txt. Records stored in
the file are marked as failures. These records will not be retried and have to be manually reconciled in the
Infor PMS system.

13
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Infor PMS Becomes Unavailable

When Infor PMS is unavailable for any reason (after the room posting has started), the till user will see the
following:

Transaction Declined
Receipt no.: 02/0053
i N/A

N/A
N/A

£.00

Unable to complete the operation, If problem persists, please
contact support
SRR

Print (0] ¢

POS Integration Engine Unavailable

When POS Integration Engine is unavailable the till user will see the following when they attempt a room posting:
Communication Error
Please restart ZCPS service

—_—

Retry Cancel

On the Aztec PC, an alert/natification is displayed if the POS Integration Engine becomes unavailable. The
notification persists until dismissed by a BoH user.

CLM Service Error Notification Bl

CLM Service - Heartbeat failure: The request failed -
with HTTP status 484: Not

Dismiss

14
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Service Monitoring

The service monitor has been configured to update one status of the Infor Plugin.
Under ‘CLM Service’ heartbeats will fetch the status of the Infor plugin and other plugins installed.
A message will be displayed in the Error Status with the current status such as:

Version XXXXXXXXX Running with XXXXXX plugin
Infor-PMS (Version XXXXXXXX): Non-Room Postings Status:
2 Posting(s) failed due to unrecoverable errors.
3 Posting(s) awaiting retry.

at! CLM Service — O *
Service Status
Service running since:; | 15:14:34 1]2.-"'04.-"21]21]|
Heart beat attempts: | 25?5'
Successful heart beats: | 2875|
Failed heart beats: | 0]
Last successful heartbeat: | 15:00 06/04/2020]
Transaction attempts: | N.-"'.Fl.l
Successful transactions: | I"-.Ifﬂl
Failed transactions: | Na"ﬂl
Emor Status
Wersion 1.36.0.464 Running with 1 plugin ~
Infar (Version 1.36.0.464): Non-Room Postings:
{ Posting(s) failed due to unrecoverable emors.
) Postingls) awaiting retry.
W
Logging

As with other iZone Plugins, the Infor Plugin logs to the ‘Zonal. CLMEngine.WindowsService.exe’ log file in the
Aztec Log folder.

The log contains a record of all requests, transactions and errors performed through the Plugin. Logging performed
by the plugin is prefixed with “Infor” and has 3 different levels: Debug, General and Error.

By default, General and Error logging is enabled, and Debug logging can be requested (enabled through a
modification to the app.config).
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